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DATE :- 09.08.2012.

o,

Director,

M/s. Meco Instruments Pvt. Ltd.

Plot No. 1, MIDC Electronic Zone,

TTC Industrial Area, Mahape, Navi Mumbai — 400 710
Tel. No. 022 - 27673300 Fax No. 022 - 27673310

Dear Sir,

Sub  Visit to Attend Complaint for MECO Make Multifunction Power & Energy Monitor Installed m our
Various Panels Supplied to M/s. Artemis Properties Pvt. Lid. (Audi Car R&D Centre) Plot No. T-187,
Pimpri Chinchwad Ind. Area, MIDC, Bosart, Pune.

Ret"  Our Purchase Order No. 330-9563 Dated. 10/02/2012 & 343-9563 Dated. 16/02/2012 tor Supply of MECO
MECO Multifunction Power & Energy Monitor Model MFM-96UE / MFM-96UMT Approx. Qty. 70 Pcs

Please refer visit of Mr. Haren Shah (Marketing Executive), Mr. Prabhakar Bansode (Manager Production) and
Ms. Nilisha Dalvi (Technical Support) of Meco Instruments Pvt. Ltd. Navi Mumbai at above site on 21/07/2012.

The visit was plan to attend few complaint observed during working of MECO Multifunction Power & Energy
Monitor installed in our Various Panels. Major complaint was due to not setting the CTR properly which gave the
wrong impression of wrong reading observed during working. We thank you for sorting out several issue during
Visit. :

We thanks Mr. Prabhakar and Ms. Nilisha to explained in detail the future and operation of above subject product
to our person as well as our customer’s concern person present during visit.

We also thanks Mr. Haren Shah for timely support and co-ordinate the visit which was fruitful to us as well as to
our Esteemed customer.

We look forward in future to have similar technical support as and when require from MECO Team member.
Thanking You,

Your aithfully,
Abal: Electrofab Engineering Pvt. Ltd.

Sd/- W ,
A.S. RaLm "

hamed



